K. S. SCHOOL OF ENGINEERING AND MANAGEMENT

BENGALURU - 560109

Grievance Committee Meeting

Ref: KSSEM/Grievance/05/2024-22. Date: 20/04/2022

Minutes of meeting-1

The chair person Dr. Vijayalakshmi Akella addressed all the members of
c the committee

Following points are discussed:

* Food and the cleanliness maintained by the canteen staff is found
to be unhygienic.

¢ Limited menu with higher price.
* Insufficient staff to encounter the crowd during lunch hours.

The action taken:

* Noting the problems of the students the management of the college
- made a visit to the canteen.

* The management found the quality of food to be poor and hence
they were replaced.
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